Quality Policy
OM-100, Appendix A Rev. A

To facilitate a solid reputation for producing quality parts, achieving timely
delivery, and providing competitive pricing, our organization has developed
a quality management system to better satisfy the needs of its customers
and to continually improve the overall management and success of the
company. In doing so, this Quality Policy has been formulated,
implemented, and is committed to:

e Consistently meeting the requirements/expectations of interested parties,

e Always providing our customers with the best products available,

e Continually improving the quality management system and the service
we provide to our customers, and

e Adhering to all customer and Interested Party requirements, as well as
those defined in the International Standard.

In an effort to make our policy memorable to all employees and customers,
we have decided to adopt a Quality Slogan that we feel incorporates all the
statements listed above. That slogan is:

“General Aviation will be famous for meeting the
requirements of our customers the first time, every time.’
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Quality Objectives have been established to strive towards our goal of
improvement within Appendix B, Target Attainment Plan.
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